
Three GenAI use-cases 







Three GenAI use-cases 



Automatic feedback 
categorization



Automatic feedback categorization

@#*$!

JL



Automatic feedback categorization





Automatic call 
summarization



Automatic call summarization



Automatic call summarization

Whisper



Q&A on internal
documents



Q&A on internal documents







Contact

Steven Laan 

linkedin.com/in/steven-laan


